
Disaster Recovery Solution  
for Service Providers:  
ጷ vs. Veeam
WHY ACRONIS BACKUP IS BETTER 

DR for any environment, not just 

VMware- or Hyper-V-based

Protect all modern heterogeneous 

environments from a single web console 

using Acronis Disaster Recovery Cloud 

and avoid limiting your target market 

to companies with VMware or Hyper-V 

workloads. Acronis DRaaS offers:

• Fully featured DR for physical Windows 

and Linux servers, including the ability 

to failover physical Windows and 

Linux servers to the Acronis cloud, 

and failback to the same or dissimilar 

hardware

• Disaster recovery for machines 

running on six major virtualization 

platforms – VMware vSphere, 

Microsoft Hyper-V, Oracle x86 VM 

Server, Linux KVM, Citrix XenServer, 

and Red Hat Virtualization

With Acronis, you get a turnkey 

DRaaS solution and a single line 

of support for all elements. Veeam 
only offers software.
Stop knitting together multiple software 

and hardware solutions. Acronis offers 

all DRaaS components out-of-the-box, 

including:

• Acronis-hosted recovery infrastructure 

(multiple data centers worldwide)

• Acronis-hosted multi-tenant DR/

backup management server and web 

console

• Acronis-hosted multi-tenant customer 

management server and web console

Easier and quicker proof of concept 

(PoC) and deployment stages

With Acronis, you can conduct a full-

scale PoC and production deployment 

for a client in mere hours, not weeks or 

months like with Veeam.

• Eliminate the need to install additional 

hardware on customer premises

• Avoid complex installations. The only 

solution components required are the 

VPN virtual appliance and lightweight 

backup agents

• Leverage OAuth 2.0 agent 

authentication that allows secure 

mass agent deployment to reduce 

time spent on agents installation 

dramatically

• Add and configure a cloud-based 

recovery server with just a few clicks 

and then easily test the main DR 

scenarios via the intuitive web console

Quicker time to revenue  

and reduced complexity

Save time spent deploying an off-site  

DR infrastructure:

• With Acronis, everything needed 

to start offering DRaaS to your 

customers is available in our cloud

Shorten your sales cycle with:

• Quick, full-scale PoC

• Simplified licensing. Acronis has just a 

few SKUs, while Veeam has hundreds

Reduce investments in training  

and certifications:

• Engineers don’t need to learn how to 

maintain the software and recovery 

site infrastructure since the solution is 

SaaS-based

• If your team is already familiar with 

the Acronis Backup Cloud interface, 

Acronis Disaster Recovery Cloud 

requires virtually no training; the 

solutions use the same console and 

agents

Leverage built-in replication 

technologies of applications for 

shortest RTO/RPO possible

Built-in replication technologies of 

applications like Microsoft SQL Server 

or Exchange allow real-time replication 

between primary and disaster recovery 

sites. Acronis’ web console allows 

you to create a cloud server to host 

secondary replicas of the applications 

and configure VPN between primary and 

recovery sites. This approach shortens 

RTO/RPOs because you don’t need to 

failover the entire machine.

Failback to any hardware 

or environment
Acronis Universal Restore lets you 

quickly restore any Windows or Linux 

system to the same, similar, or dissimilar 

environment during a failback procedure, 

including bare-metal, physical, virtual, 

or cloud environments – without 
compatibility issues. Veeam only 

supports failback to the source host, 

which makes it almost impossible 

to restore a system to a different 

environment or to bare metal.
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Acronis

• Acronis Disaster Recovery Cloud

• Acronis Backup Cloud

• Acronis Data Cloud

Veeam

• Veeam Backup & Replication

• Veeam Availability Console

• Veeam Availability Orchestrator

• Veeam Cloud Connect

• Veeam Agent for Microsoft Windows

• Veeam Agent for Linux

PRODUCTS 

COMPARED
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WHAT TO LISTEN FOR

The service provider does not currently provide 

DRaaS and wants to start a DRaaS business

With Veeam (as well as other software-only vendors 

like Zerto, VMware, Cisco, etc.), staring a DRaaS 

business requires significant CAPEX, especially if 

the SP has no/limited data center resources. With 

Acronis Disaster Recovery Cloud they can start 

offering DRaaS in a matter of days, with no upfront 

expenses or real risk.

The service provider does not maintain  

their own data center

With Veeam (as well as other software-only vendors 

like Zerto, VMware, Cisco, etc.), investments 

in DRaaS business are significant: data center 

hardware/software, system/network administrator 

labor costs, etc. Acronis Disaster Recovery Cloud 

eliminates the need to invest in data cloud 

resources since the solution is hosted by Acronis.

The service provider needs DRaaS  

for physical Windows or Linux servers

Veeam is a newcomer to physical workloads 

protection – especially when it comes to DR. Even with 

the recently added agents for Windows and Linux, key 

DR scenarios are not supported (e.g. failover, failback 

to the same or dissimilar hardware).

The service provider already offers DRaaS 

using software from Veeam, Zerto, etc.
In most cases DRaaS services are quite costly for 

end-user companies. Acronis Disaster Recovery 

Cloud does not require a minimum number of 

protected machines and has low deployment 

costs. SPs can offer DRaaS with Acronis as a lower-

tier, less expensive solution for customers who 

have limited budgets. In addition, it is very easy 

to conduct proof-of-concept testing with a client. 

Acronis offers a customer account mode for free 

trials, with no additional hardware required to test 

the solution – even for a full-scale deployment.

The service provider’s target market is in a 

country where English is not a native language

• Acronis Disaster Recovery Cloud offers 18 language 

settings available for users, so it will be much 

easier for people in both end customer and service 

provider organizations to interact with the solution 

• Language settings are user-based

VEEAM PAIN POINTS

 

Starting a DRaaS business with Veeam requires 

significant capital investment, which slows down the 

ROI, complicates business/financial planning, and risks 

upfront financial investment:

To implement DRaaS with Veeam, you (i.e. the service provider) 

have to invest in recovery site hardware and software to host 

compute resources, hot and cold storage, as well as training 

and certifications for IT personnel (data center operations, 

IT admins, support engineers).

Limited platforms support

With Veeam, delivering complete protection requires piecing 

together multiple disaster recovery and backup solutions from 

different vendors – especially difficult when it comes to different 

virtualization platforms and DR for physical machines.

Vulnerable to ransomware attacks

Without built-in anti-ransomware protection, Veeam customer 

data is exposed. There have been cases when ransomware did 

not only encrypt files but also deleted Veeam backups.

Veeam is a newcomer to physical workloads protection – 
especially when it comes to DR

• Acronis supports automatic dissimilar hardware recovery 

for both Windows and Linux systems. Veeam is limited to 

Windows and requires manual driver configuration. Acronis 

also supports conversion of restored systems from BIOS to 

UEFI and vice versa, unlike Veeam

• Lacks failover and failback for physical machines (which 

are only possible with Veeam Recovery to Microsoft Azure, 

and even in this case it doesn’t allow fail back to physical)

Software is available in English only,  

affecting value for:

• Multinational companies

• SPs in regions with low-level English knowledge

• SPs in non-English speaking countries looking to rebrand 

the solution

Veeam Availability Orchestrator (VAO)  

is not an MSP-ready solution

• No multi-tenancy means you need to install and maintain 

a separate software instance for each client
• No unified interface for service providers to manage DRaaS 

for multiple clients

• No VCSP licenses for VAO

• No ability to integrate with billing  

and provisioning systems

• No multi-client dashboards and reports



For additional information, please visit www.acronis.com
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Comparison Table
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DRaaS solution components 

Managed on-demand off-site recovery infrastructure

DR management server hosting

Clients management server hosting

Single line of support

Service provider-oriented functionality

Web-based console to provision services

Central disaster recovery management console Limited

Multi-tenancy

Portal branding

Usage reporting

Supported languages 18 1

API for custom integration with provisioning systems

Reseller management

Pay-as-you-go licensing  (Cloud Connect)

Use cases

Failover to cloud recovery site

Instant recovery of machines in a local, virtualized infrastructure

Non-disruptive failover testing in the cloud

Cloud servers for application-level replication

Extension of local networks to the cloud recovery site

Recovery to a different environment Limited

Failover of physical machines to cloud recovery site
Limited (only with Veeam Recovery 

to Microsoft Azure)

Failback to bare metal

Initial seeding with physical shipping

Original IP addresses available during a failover (provided by vendor)

Anti-ransomware protection for systems and backups

Supported environments for disaster recovery

Physical Windows machines
Limited (only with Veeam Recovery 

to Microsoft Azure)

Physical Linux machines
Limited (only with Veeam Recovery 

to Microsoft Azure)

VMware vSphere

Microsoft Hyper-V

Linux KVM

Citrix XenServer

Red Hat Virtualization

Acronis Veeam 

(Acronis Disaster Recovery 
Cloud + Acronis Data Cloud + 
Acronis Backup Cloud)

(Backup & Replication + Cloud 
Connect + Availability Console)

http://www.acronis.com/en-us/provider/backup-cloud/

